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System Name: Client Web Services  Certification Scenario #: 3 

Contract Provider Name:  Legal Entity #:  

Test Scenario Name: Get_History # of Steps to be 

Completed: 

7 

Purpose of Scenario:  To demonstrate the ability to successfully retrieve Client information from IBHIS through the following get 

operations: GetClientSvcHist, GetClientLegacySvcHist,  GetPublicGuardianSvcHist, GetDCFSClientSvcHist and 

GetClientDiagnosisHistory in order to effectively coordinate clinical care. 

 

Instructions:  

 

 The Legal Entities (LE) will be required to input the data values specified in this script unless otherwise noted. 

 If discrepancies are found between expected and returned values for a data element, please indicate the discrepancies under 

the “Discrepancy” column.  

 For GetDCFSClientSvcHist operation, the Client must be admitted under the LE’s Program prior to calling the operation. 

Step # 1:  

Operation:  GetClientSvcHist 

Scenario: Retrieve prior service history from IBHIS. 
Input Data Element 

 

Value to be entered   

Client ID:  3001161   

Output Data Element  Expected Values Discrepancy  Comment for Discrepancy 

(DMH Use Only) 

Client ID:  3001161   

First Service Date: 2014-04-23   

Last Service Date: 2014-04-23   

Program:  1956J Lac_Usc_Mc  Adult Inpatient   

Service Program Type:  Admit   

Service Practitioner Name:  Unknown   

Principal Diagnosis:  319   

Step # 2:  

Operation:  GetClientLegacySvcHist 

Scenario: Retrieve legacy IS service history from IBHIS.   
Input Data Element 

 

Value to be entered   

Client ID:  3000467   

Output Data Element  Expected Values Discrepancy  Comment for Discrepancy 

(DMH Use Only) 

Legacy First Service Date: 2008-01-01   

Legacy Last Service Date: 2008-02-01   

Legacy Program Name: LAC-USC   

Legacy Program Type: Service   

Legacy Practitioner Name: JOHN DOE   

Legacy Primary Diagnosis 

Desc: 

319.0   

Legacy Client ID: 3000467   
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Step # 3:  

Operation:  GetPublicGuardianSvcHist 

Scenario: Retrieve Client’s Public Guardian Office case information. 
Input Data Element 

 

Value to be entered   

Client ID:  3001161   

Output Data Element  Expected Values Discrepancy  Comment for Discrepancy 

(DMH Use Only) 

Client ID:  3001161   

Public Guardian Case Status: PG Investigation   

Assigned Deputy PG: John Q. Public   

PG Contact Number: 1112223333   

Date Case Opened: Date will vary   

 

Step # 4a:  

Operation:  GetDCFSClientSvcHist 

Scenario: Retrieving an existing client’s Dept. of Children and Family Services/DCFS Office case information 

prior to admission. 
Input Data Element 

 

Value to be entered  Pass/Fail 

(FOR DMH USE) 

Client ID:  3001161   

Output Data Element  Expected Values Discrepancy  Comment for Discrepancy 

(DMH Use Only) 

Expected Result          
<ErrorCode>0005</ErrorCode> 

               <ErrorDescription>The matching record is not found with the criteria you are looking for. source: 

Avatar</ErrorDescription> 

            </Error>
 

 

 
Step # 4b:  

Operation:  AdmitExistingClient 
Scenario: Admitting an existing client to the Trading Partner’s program so relevant case information can be retrieved.   

Input Data for Operation 

(To Be Completed by the LEs) 

Discrepancy Between Input Data 

and Avatar 

(DMH Use Only) 

Pass/Fail 

(DMH Use Only) 

Client Prefix:  DR   

Client First Name: Test F   

Client Middle Initial:  M   

Client Last Name:  Test L   

Client Suffix:  Jr   

Alias:  none   

Email:  none@none.com   

Gender:  M   

Date of Birth:  2000-01-01   

Social Security Number:  222334444   

Marital Status:  Single   

Primary Language:  Spanish   

Education:  PhD   

Employment Status:  UN   

Client Other Race: (leave blank)   

Step # 4b: CONTINUED…   
 
Ethnicity: (leave blank)   
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Smoking Assessment: (leave blank)   

Smoking Assessment Date: (leave blank)   

Living Arrangements:  99   

Client’s Home Phone:  2134567890   

Street Address 1:  223 Germany St.   

Street Address 2:  # 101   

ZIP Code:  90005-0120   

Admission Date:  2015-06-01   

Admission Time:  11:55AM   

Type of Admission:  Elective   

Admitting Staff NPI:  (Enter the Practitioner NPI) 

___________________ 

 

 

 

 

 

 

(Items in Red Font To Be Completed by the LEs) 
Operation:  AdmitExistingClient 

IBHIS Acknowledgement: "Client Admission web service has been filed successfully." 

IBHIS Client ID: 3001161 

IBHIS Episode ID:  
IBHIS Client Prefix: Dr 

IBHIS Client First Name: TEST F 

IBHIS Client Middle Initial: M 

IBHIS Client Last Name: TEST L 

IBHIS Client Suffix: Jr 

 
Step # 4c:  

Operation:  GetDCFSClientSvcHist 

Scenario: Retrieving a client’s Dept. of Children and Family Services/DCFS Office case information 

subsequent to admission. 
Input Data Element 

 

Value to be entered  Pass/Fail 

(FOR DMH USE) 

Client ID:  3001161   

Output Data Element  Expected Values Discrepancy  Comment for Discrepancy 

(DMH Use Only) 

Client ID:  3001161   

DCFS Cast Status: 1   

DCFS Assigned Office: Metro   

Assigned CSW: Jean Doe   

CSW Contact Number: 5556669999   

Date Case Opened: Date will vary   
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Step # 5:  

Operation:  GetClientDiagnosisHistory 

Scenario: Retrieving an existing client’s diagnosis summary history from IBHIS. 
Input Data Element 

 

Value to be entered   

Client ID: 3038678   

Episode ID:  Leave Blank   

Output Data Element  Expected Values Discrepancy Comment for Discrepancy 

(DMH Use Only) 

Client ID: 3038678   

Episode ID: 1   

Episode Program ID: 00502   

Date of Diagnosis: 2015-04-01   

Type of Diagnosis: Admission   

Diagnosing Staff NPI: 1396867867   

Diagnosis Ranking: Primary   

Diagnosis Status: Active   

ICD10 Code: F03.91   

 

 

 


